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How to Sign Up, Login

When you click on the Get Started button, you will see this page to log in or create a

new account:
Two ways to register with Bake Boost:

1. Sign up with your Google account if you have one
2. Or sign up with your email ID

Already registered? Log in here.

c O B nttpsy/app bakeboost.com/s

‘BakeBoost StartaCake Shop ~ Why Bake Boost Al Pricing  FreeResources Blog  Docs

Signin ‘ BakeBoost

Enter your email and password to sigr

Easily Start Your Online Cakes

G Sign in with Google 3
Business

Your passion for baking can be a business to earn you

Email®
e money. BakeBoost is an online web application to help
cake designers, decorators, bakery owners, and home
Password® bakers to manage their day-to-day tasks.
8 char
=y Manage Your Bakery Business
Keep me logged in Forgot Password Track orders, inventory, and customer information

o No More Time Wasted
Automate manual work and streamiine your processes

Not registered yet? Croate an account Say Goodbye to Spreadsheets

Al your business data in one organized platform

If you are a new user, you can create a new account from here:

O B nips/app bakeboost.com/si

‘Bakeﬂoost StartaCakeShop  WhyBakeBoost Al  Pricing  FreeResources Blog  Docs

signin . BakeBoost

Easily Start Your Online Cakes

G Sign in with Google i’
Business

Your passion for baking can be a business to eam you

Emai®
money. BakeBoost is an online web application to help
cake designers, decorators, bakery owners, and home

P bakers to manage their day-to-day tasks.

Min 8 char

£ Manage Your Bakery Business
Track orders, inventory, and customer information

[C) No More Time Wasted

nzed platform

Bake Boost - the everything app for bakers

Automate manual work and streamiine your process!

o5




c

O B o hips//appbskeboost.comysign backLrl= fadmin/dashboard o o 4 =
‘ BakeBoost StartaCakeShop  Why BakoBoost Al Pricing  FreoResources  Blog  Docs

- Signup with Google ‘ BakeBoost

[ Easily Start Your Online Cakes
Ham James Business

Email”

Your passion for baking can be a business to earn you
mailcom

money. BakeBoost is an online web application to help

. . cake designers, decorators, bakery owners, and home
bakers to manage their day-to-day tasks.

# Menage Your Bakery Business
Track orders, inventony: and customer information

(@ MNoMore Time Wasted
censsanse
Automate manusl woek and streamine your processes

B 1 agree to the Terms of

8] Say Goodbye to Spreadsheets

Al your business data in one orgarized platform

You will receive a 6-digit code to verify your account.

« [+] O B ratpiion akaboos.comy veriy-oma

sdmin/dashboa w 2 e H =

1§ BakeBoost SataCitoShop WhyBokeBoostAl Pricing FrooRuscurces Bl  Doos m

Verify your email

Wive sent a verification code to your emal address
Verifcation Cade

Gt e o coe? Resend

©2025 Bake Boost. Al Rights Reserved Support  License  TermsofUse  Blog

You will receive an email like this below:

€« B 0 B B o

1of 998 >
Bake Boost Verification Code = e x 8 B
info@bakeboost.com 1738 2mintesage) ¥ @ @
<
‘ BakeBoost
Verify Your Email Address
Thank you for signing up! Please use the verification code below to
complete your registration:
8:2:1:1.2'5
« c QO B ¥ hips/fmailgoogle.comjmail/u/0f#inbox w 2 0 8 =
= M Gmail Q, search mail i
2 Compose o- e ¢ 1-500f 998 > c
o primary 3 £ Socil @ 2
O inbox 28 "
¥ Starred I info Bake Boast Verification Code - Verify Your Email Address n-;+ you for signing up! Please use th e |

Enter the code and verify your account:

Bake Boost - the everything app for bakers




- o O B nitps/iapp bakeboost.com/veriy-emai7callbackUrl= fadmin/dashboard L+ e a4 =

‘Bakeﬂoost StartaCokeShop  Why Hake Boost Al ng FreeResources Blog Docs Logout

Verify your email

Wieve sent a verification code to your email address

Verification Code

821125

Dickit receive a code? Resend

©2025 Bake Boost. Al Rights Reserved Support  License  TermsofUse  Blog

« (] O B nitpsy/app bakeboost.com/verify-emailcallbacky dashboard 4 ® 0 4 =

‘BakeBoos( Start a Cake Shop Y Al Pricing Blog  Docs

Verify your email

ation code to your email address

We've sent a ve

& Email verified successtully! Redirecting you..

©£2025 Bake Boost. All Rights Reserved. Support License Terms of Use Blog

Congratulations: You have successfully registered.

« - C 0 B8 sy

& BakeBoost < Dashboord 2ol

Congratulation & & ¥ . Your account is created. Check

ashboard B o ® 0 H =

‘app bakeboost.com/at

o8 P . your emal 10 read more instruction
L] Bl « Welcome, Liam|. )
- @ Preview My Shop
8 inquiry Let's grow your business today.
B Orders & inguiries 3
Calendar
8 Getting Started 0% Complate
B ros
88 Customers ~
@ Enter your Account Details
P Products & inventory >
© Reclpe&ingrsdients Enter your Business Details sl
B E-commerce
Choose your Preferences
€1 Campaign >
Email
(© Reports Connect your customers through WhatsApp
gmailcom
& Social 2 Setup your e-commerce subdomain
Profile Full Name Phane *
#§  Subscription Liamn James
3 Serings
City* Country *
(@ Help & Support
[+ Logout

Bake Boost - the everything app for bakers



Here you can enter your profile details and then move to the next step:

&« c O B hitps//app bakeboost.com/zdmin/dashboszrd B ox % @ 0 O =
& BakeBoost ¢  Dashboard col
o
98 Dashoosrd | Welcome, Liam James!
B o @ Preview My Shop
¥ Incuiny Let's grow your business today.
B Ordors & inuiries >
B Calendar
Getting Started 0% Complotn
8 eos
=
@ Enter your Account Details
® oy 3 Profila Picture
Q Fecipe & ngredients > Enter yo I Choss Fle
@ E-conmerce Liam James
&) Campaign »
" Emai
© e
irfan.ofc: ilcom
A = . . o
@ rotie FullNama Phone *
§3 Suoscription Lism James LR
& sy v o
@ Heip&Suppont
(® Logout

-] ﬁ

At the second step, you will enter your business details along with the logo file, etc.

Carefully enter the email address from which you want to send emails to customers.

« &) O B nhttpsy//app.bakeboost.com/admin/dashboard B % W 2 0 9 =
& BakeBoost Dashboard .
8 Dashbosa | Welcome, Liam James! @ Preview My Shop
. s My
& na Let's grow your business today,
B c b4
: B Getting Started s
B o
Enter your Account Details
$ ; . . Business Logo e
. yr—— e
e Susiriess Slasen
a > T
Address
D o sApg
A socal >
S o state
i s
o s - Business Emal | _—
)
L — Business Mable Humber
- .
Time Zane*
(GMI-THO0) Midhway tslond, Sarmoa

Here you will select the currency with which you are operating.

Bake Boost - the everything app for bakers



« C QO B ntps;//app.bakeboost.com/admin/dashboard B e ¥ 0o 5 =

=
& BakeBoost ¢  Dashboard Q@2
£
85 Dashboard I ' Welcome, Liam James!
- @ Preview My Shop
Wg  Inquiry Let's grow your business today.
[ Orders & nguiries >
B caendar
Getting Started 40% Complete
@ eos
82 Customen:
e ) Enteryour Account Details
@ Products & nventory > T Which cumency would you prefer to use?
© Recipe & ingredients > Enter your Business Details
P CAD - Canedian Dollar
(2) Choose your Preferences
<1 Campaign >
© nopons Connect your customers through WhatsApp
A Socia > Setup your e-commerce subdomain
B Profie
#i Subscription
NextStep >
@ essw
[ Logout

Tote!Reveruse netive Now oventory Status
$0 $0 0 User Good
§ Oin kast month £ in last month 0 visited today Al e In stoek

WhatsApp Business Integration:

(It’s optional, you can skip it if you are not using it or want to set it up later)

Here you can set up your WhatsApp integration to boost if you want to handle your
WhatsApp inquiries in the same place.

The Detailed documentation is available over this link to set up WhatsApp integration

https://www.bakeboost.com/docs/how-to-set-up-whatsapp-with-bake-boost/

[B Getting Started o Home » Docs » Getting Started » How To Set Up WhatsApp with Bake Boost
B foke Boostsetup HOW TO SET UP WHATSAPP WITH BAKE BOOST
B HowTc 1 WhatsApp with Bak

@ 8 min read

Table of Contents

hatsApp Cloud API for Your Bakery?

As per the above steps, you need to enter details in the form below

Bake Boost - the everything app for bakers


https://www.bakeboost.com/docs/how-to-set-up-whatsapp-with-bake-boost/

& c QO 8 https:/app.bakeboost.com/admin/dashboard B wx ¥ @ 0 9

=
& BakeBoost ¢  Dashboard he g
-
Sojpeston) | + Welcome, Liam James! PR
iew My Shop
A iy Let's grow your business today.
B Oders&inquies >
B Calendar )
o Getting Started 40% Complets
POS
e
B () Enter your Account Details
@ Products & wentory > () Setup WhatsApp cloud APl Integration heip ?
©  Recipe & ngredients > Enter your Business Details )
B E-commerce
(=) Choose your Preferences Enter your Whatsapp Access Token
<1 Campaign >
(Q fepors @ Connect your customers through WhatsApp i
‘Whatsapp Phone Number *
A Socu ’ Setup your e-commerce subdomain
Profie Enter your Whetsapp Phone Number
di Subscrption Whatsapp Phone Number 0 -
8 Sottings Enter your Whatsapp Phone Number D
@ et Suppont o-
B> & Enter your Whatsapp Account ID

If you want to skip, you can update these later.

« (¢] O B nttpsy/app.bakeboost.com/admin/dashboard B sox ¥ ®@ 0 f =

Are you sure?

This wili skip all onboarding steps and you Can compiete them iater. -

Dashboard

This is your dashboard, and it gives you a quick outlook of your business

Bake Boost - the everything app for bakers



= C O A nhitps//app.bakeboost.com/admin/dashboard B eox ¥ @ 0 9

& BakeBoost <  Dashboard Qe
88 Dashbosrd | Welcome, Liam James! .
. @ Preview My Shop
ag  Inguiry Let's grow your business today.
B Orders & Inquiries »
& Cotencr Total Reverue : Saies =] Active Now . Inventory Status
B ros
$0 $0 OUser Good

& Customers $0in last mont $ Oin last month 0O visited today Allitems in stock
@ Products & Inventory >
QO Recipe&iIngredients >

E ; )
o) Gz Yf’d‘_"s_D”_’ ¢ May2025 > Period May v 2025~ Monthly Summary View Reports
& Campsign 5 17 May, Saturday
(8 Repons Mo Tu We Th Fr Sa Su s 000
A, Socia > 12 3 4 5 6 7 Amount Paict $000
Profile 53 9 B 1 B B W o Outstanding $000
§i Subscription Profit $000
@ B 18 ° B 1B 20 2

Settings Total Orders: 0 Orders
@ Helos Support 2 23 24 25 26 T ;B
[+ Logout 29 30 3

Inventory Alerts Upcoming Events

From the left side menu, let's start with Profile

First target is to head over to the Profile page and update your profile:

Profile:
First, you should update your profile

Details from this page will be printed on the Invoices and any other documents you will
send or email.

e Business name

e Logo

e Business email

e Business address

e Business Phone Number

Bake Boost - the everything app for bakers
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§BakeBoost < Frofie

98 Dashboard
Personal Information

o
= Profi icture
a8 Bakers World
- Email

alimodel9@@gmalcom

(&)

o Fuil Name
a
Bakers World
@ n
A s » city
@ Fratie | Barie
i s
S c

[+ Logout

Business Information

Business Logo

Phane * Barrie

4 41 (705) 7154670 Zp

Time Zone*

(GMT-T00) Midway Island, Samos

Now let’s move to the settings page

Settings:

This section is divided into multiple areas:

e Currency

e Hourly Rates

e Taxrates

e Printer settings

e Payment Gateways

e Order receiving Dates and times

e Block out dates
e Email configurations
e WhatsApp settings

e Your cake shop’s Terms & Conditions

e Your Cake Shop Privacy Policy

Bake Boost - the everything app for bakers

Business Name

e

Business Siogan.

The best Cakes in Town

State*
Ontario

Business Email *

bevorld@bakersworkd ca

Business Mabile Number

[ B



¢ Settings
General Currency
Change general information of your settings CAD - Canadian Dollar
Hourly Rate
25
Tax Rates:

% 5% - GSTHST @

Add Tax Rate

POS Printer Configuration Printer Name
Configure your POS printer settings for receipt printing Select printer name
© Connect Your Printer N

Ensuire your POS printer is connected and povered on Paper Size
© Enter Printer Details v

Input your printer name and select the ppropriate paper size
Send a test print to verify the configuration

For troubleshooting and detailed setup instructions, visit our
printer setup guide.

Payment Gateways

Thic ie tha narmant matawmue eartinn frr racaisina

LDON

Caneel q
Cursor

Currency:

If your currency is not available, drop a message to support@bakeboost.com

Settings

General
Change general information of your settings

POS Printer Configuration
Configure your POS printer settings for receipt printing

o Connect Your Printer
Ensure your POS printer is connectad and powered on

8 Enter Printer Details
Input your printer name and select the appropriate paper size

9 Test Print

Send a test print to verify the configuration

For troubleshooting and detailed setup instructions, visit our printer setup guide.

Hourly Rates:

Currency

| |sD - Us Dollar

USD - US Dollar

CAD - Canadian Dollar

EUR - Euro

AED - United Arab Emirates Dirham
AFN - Afghan Afghani

ALL - Albanian Lek

AMD - Armenian Dram

ARS - Argenting Peso

AUIR Ausmbenbinn Pallac

Enter your hourly rates to be used in the Recipe Item

¢ Settings

General
Change general information of your settings

Tax Rates:

Define your own Tax rates with the codes

Bake Boost - the everything app for bakers

Currency

CAD - Canadian Dollar
Hourly Rate

25

IANON 1



Add Tax
Tax Rate *
Tax Rate

Tax Type *

| Fu\cz:‘.t..

No taxType available

[ + Adda new taxType

Add Tax
Tax Rate *
Tax Rate

Tax Type *

| gsthst X v |

GST/HST

l + Add new taxType l

Printer settings:

If you are using specific printers at your outlet, you can configure them according to your

POS Printer Configuration Printer Name
Configure your POS printer settings for receipt printing Select printer name:
© Connect Your Printer

Ensure your POS printer is connected and powered on Paper Size
© Enter Printer Details A

put your printer name and select the appropriate paper size
© TestPrint

Send a tast print 1o verity the configuration

For troubleshooting and detailed setup instructions, visit our printer setup guide.

Payment Gateways:

This feature is still in development

Bake Boost - the everything app for bakers



Order Receiving Dates:

With these settings, you can control the order taking on the commerce

Order Receiving Dates Sunday 10:00 AM v [ 500PM

Set up the days and times when youll be accepting orders
Monday 0900 AM v 500PM
Tussdey 09:00 AM v 500 PM
Wecheadsy: 09:00 AM v 500PM
Touxsdey 09:00 AM v 500PM
Friday 0900 AM v 500PM
Ssuivdey 10:00 AM v 500PM

Blocked Order Dates:

You can add multiple locked dates, and your customers will not be able to place orders or

send inquiries for those dates.

Blocked Order Dates Select Date to Block Currently Blocked Dates
Block specific dates when you wonit be accepting orders B Selecta date v
May 29th, 2025
Reason (Optional)

& H 3y, Maintenance, et

Email Setup Made Easy

To configure email for invoices & communications:
1. Goto the Settings tab
2. Find Email Configuration
3. Follow the simple setup steps

Get professional emails running in minutes!

Bake Boost - the everything app for bakers



« (e] O A nhitps:y//app bakeboost.com/admin/settings

& BakeBoost ¢ Settings

98 Dashboard

B o @ 0 9

20 g

nt be able to place orders

88 Inquiry

B Orders&inquiies > Email Configuration SMTP Host
B Calanciar Follow these steps to configure your email account to

send notifications to your customers

POS SMTP Outgoing Port

EI 0 co to your domain's cPanel e
82 Customers Access your hosting control panel through your provider's login page p

© Ciick on "Email Accounts”
® Products & Inventory > Locate and select the Emal Accounts section in your cPanel dashboard SMTP Username
) Recipe & Ingredients  » © Locate your email account

Find the email account you want to configure and click on "Connect
E-commerce . Devices® SMTPP y
: Find configuration details
&1 Campaign ’ Look for IMAP/POP and SMTP canfiguration details under "Mail Client e
o Manual Settings’
(_, Reports -
Is Secure
. For a detailed step-by-step guide, you can visit our
A Social > .
documentation page

B Profie
a4 P
S SRR WhatsApp Cloud API Configuration Whatsapp Access Token
8 Settings Follow these steps to configure the WhatsApp Cloud Enter your Whatsapp Access Token

AP|
@ Help & Support

—

[ Logout

If you need to get these settings from your email provider, detailed instructions are

available on this link

WhatsApp Business API configuration:

Follow the steps outlined in the application and the detailed online documentation. You

need to have your phone number set up for WhatsApp Business, and any associated

charges or costs must be covered as part of your WhatsApp Business account.

e Inquiry
B Orders&inquiries > WhatsApp Cloud API Configuration
@ Follow these steps to configure the WhatsApp Cloud API
o Create a Meta Developer Account
POS Go to developersfacebook com and sign up for a developer accaunt if you
dont have one
88 Customers
© CreateaMeta App
® Products & Inventory > In the Meta Developers dashboard, create a new app and select Business’
as the app type
3 Recipe & Ingredients > © Add WhatsApp product
In your app's dashiboard, click on "Add Product” and select WhatsApp'
[F) E-commerce
@ Set up WhatsApp Business Account
<1 Campaign > Follow the promgts to et up or connect your WhatsApp Business Account
(S Reports © Get APl credentials
ports Locate your WhatsApp Business APf phone number ID and access token in
he app settin
A Sodial » the app settings
© Configure Webhook
[B) Profie In the WhatsApp settings, set the following:
Callback .
&3 subscription . https: //app. bakeboost . com/bakeboost_webhook [
& Settings | Verify Tokerr bakeboost@gnail.con  [7]
(® Help & Support For detailed APl documentation and integration guides, visit the

Terms & Conditions

Whatsapp Access Token

Enter your Whatsapp Access Token

Whatsapp Phone Number

Enter your Whatsapp Phone Number

Whatsapp Phone Number ID

Enter your Whatsapp Phone Number ID

Whatsapp Account 1D

Enter your Whatsapp Account ID

Here you can specify your own cake shop or store terms & conditions and Privacy Policy

Bake Boost - the everything app for bakers


https://www.bakeboost.com/docs/bake-boost-setup/

Terms & Conditions

All cancellation requests must be submitted a minimum of three business days prior to your scheduled pick up. Once
Add terms and privacy policy here. These will appear on invoices and e-commerce ion and baking has , there are no refunds provided for cancellations or modifications. However, at its sole
pages for customers. discretion, Cakes may grant cancellation and/or full or partial refunds after orders are baked depending on circumstance. For
arder cancellation or modification requests, please contact our Customer Service Team by

Terms and Conditions

Privacy Policy
we are committed to the highest privacy

Microsoft Qutlook Cancel m

You are now done with the settings.

Let’s move to each Feature available in the Bake Boost application.

Inquiry

Allinquiries received via WhatsApp will be displayed here. This is the WhatsApp Inquiry
form. You can update it at any time and handle your inquiries here, responding to them
from the same page.

This form will not appear until you have completed setting up your WhatsApp according to
the guide available here.

https://www.bakeboost.com/docs/how-to-set-up-whatsapp-with-bake-boost/

Lo} & QO B nitpsy//app.bakeboost.com/admin/inquiry B s w2 0o N

(2

K BakeBoost < iy Qe

98 Dashboard

@ Ensure that these requirements ara met
ngiry

» Created Whatsapp Business account

Orders & Inciries >

Calendar

POS

Customers Whatsapp Access Token

Products & Iventory > vinatss ol

Recipe & Ingredients > y

Freommerce Whatsapp Phone Number

Campaign > Whetsson Phos

Reports
pint Whatsapp Phone Number ID

Social b Whatsapp Phot

Profile
Whatsapp Account ID

Subscription .

Sattings

S =

Logout

CenpErClrDORREDD

T

The guidance on setting up WhatsApp is also available in

Settings:
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https://www.bakeboost.com/docs/how-to-set-up-whatsapp-with-bake-boost/

S Inquiry
B Orders & Inquiries > WhatsApp Cloud API Configuration
Follow thi t t nfigure the WhatsA, [ API
Calendar ollow these steps to configure the WhatsApp Cloud
o Create a Meta Developer Account
POS Go to developers facebook com and sign up for a developer account if you
dorit have one
88 Customers
© CreateaMeta App
© Products & nventory > In the Meta Developers dashboard create a new app and select Business’
as the app type
3 Recipe & Ingredients > © Add WhatsApp prodict
In your app's dashibaard, click on "Add Product” and select WhatsApp'
) E-commerce
@ Set up WhatsApp Business Account
<1 Campaign > Follow the promgts to set up or connect your WhatsApp Business Account
@ Reports © Get APl credentials
P Locate your WhatsApp Business AP phone number ID and access token in
th settiny
A Socil > e appetines
© Configure Webhook
Profile In the WhatsApp settings, set the following
Callback
H Subscription Rl https: //app. bakeboost. com/bakeboost_webhook [7)
@ Settings Verify Toker: bakeboost@gmail.com  [7)
(@ Help & Support For detailed APl documentation and integration guides, visit the

Orders & Inquiries

Whatsapp Access Token

Enter your Whatsapp Access Token

Whatsapp Phone Number

Enter your Whatsapp Phone Number

Whatsapp Phone Number ID

Enter your Whatsapp Phone Number ID

Whatsapp Account ID

Enter your Whatsapp Account ID

From this Orders and Inquiries menu, you can manage your inquiries and keep them on

record for future reference.

Two ways to manage inquiries

1. Manual creation of an inquiry (maybe you got it on the phone, or Facebook, etc.)

2. Inquiries coming from your Inquiry Page

Manual Creation of Inquiry:

< O & ntips//app.bakeboost.com/admin/all-inquiries

& BakeBoost < Allinquiries
BETA
98 Dashboard =
W inquiy Q Search inquiries
SEIODE @ Customer 11 Mobiie Number T}
25 Inquiry Settings
D Orders
5 Calendar
0 of O row(s) selected,
POS

89 Customers
@ Products & Inventory  »
© Recipe & Ingredients  »

E-commerce

<3 Campaign >

(9 Reports

A Social >
Profile

i; Subscription v
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If the inquiry is from an existing customer, you can select and save or create a customer.

Create Inquiry X

Create a new inquiry for

Connect Customer

Custorner not selected

Inquiry Title *

Wiadding Cake at recepation

Firzst Mame Lazt Mame Erriall
Mobile Number Product category

Selec
Details

3 tier wiadding cake from Mrs. Alice

Y
Social ehanmel Custormer Channel Link Expacted date
Select v mm / dd | yyyy =
Expected time Event date
——m— - mim [ dd [y ™
Descriptions
Close Create

Manage Inquiries with One Click!

From the Final Status tab, easily update any inquiry to:
In Process - Actively working on

Convert to Order - Turn into confirmed business
Closed - Completed successfully

Lost - Didn't proceed (data saved for future)

Stay organized and never miss follow-up opportunities!
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Boost Conversions with Thoughtful Follow-Ups!

Save customer inquiries with their event dates, then reach out before the date to check if
they'd like to proceed. This personal touch shows you care and often brings back pending
orders!

r |
Create Inquiry *
Create a new inquiry for
Datails

3 tier wedding cake from Mrs. Alice

Social channal Customer Channel Link Expected date

Select w ram J dd f yyyy |

Expacted time Event date
—_—— - mim f dd { yyyy ™

Descriptions

Internal note

Final status Assigned to

Salect w

Close Create

Inquiries coming from your Inquiry Page

Inquiries coming from your Inquiry Page (you will have the steps later in this document, on
how to set up)
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X

Inquiry #cmb2bl6b

& Customer Information 5 Event Details

Name % Contact Number Event Type Event Date

Raimy Klein 738739973 Birthday May 30th, 2025

8 Email Mobile Number Event Theme Expected Date

klein@gmail.com N/A Ist birthday N/A

Email ID (Secondary) ©® Address Servings Expected Time

N/A sweet home 20 N/A

Mailing List Social Channel

Yes N/A

) Order Details Internal Information

Cake Type Product Category Final Status Assigned To

layer N/A In Progress N/A

Full Inquiry Control

Easily edit or delete inquiries anytime using the "Manage Inquiries" option. Keep your
records clean and up to date with just one click!

« C O B https//app.bakeboost.com/admin/all-inquiries B w L O

\‘gakeBoost < Allinquiries 5o

[i]=]
oo

Dashboard
: Q Search inquiries. 2 & % Fitter v [E Createinquiry [llni]
nquiry

Orders & Inquiries v

30,
5%

Customer T, Mobile Number T. Product Category Event Date T, Final Status T,

AllInquiries.
John Lee 07996578923 28-05-2025 ® Inprocess

Inquiry Settings

g D

S 0 of 1 row(s) selected Rowsperpage 10 Pagelof1 « < > »
Calendar

POS

Customers

Products & Inventory >

Recipe &Ingredients >

E-commerce

Campaign >

Reports

Social >

Profile

Bl ODOCREDEEB

Subscription

-
e
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1- Customer Tab - Create customer profiles directly

Two Ways to Add Customers:

2- Inquiry Tab - Automatically add when creating new inquiries

Build your client database effortlessly!

Create Inquiry
Create a new inquiry for

Connect Customer

r:l.IEtC mer Not sele

+ Adda new Customer

Maobile Number

Details

3 tier wedding cake from Mrs. Alice

Social chanmel

Selact

Expacted time

Descriptions

Customer Channel Link

Event date

mim J dd [ yyyy

Customer Management Made Easy

Bake Boost - the everything app for bakers

Email

Expected date

o f el f yryyy

Close
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Use the Customer tab to:

@ Create new customer profiles

@ Search by name or category (Platinum/Gold/Silver/Bronze)
@ Filter active/inactive customers

@ Export complete customer data

Categorize customers by purchase value for smarter marketing!

< C Q & nitps;//app.bakeboost.com/admin/customers B % T 2 0 N

2w

§ BakeBoost ¢  Customers ae

,_

Cust, Number Customer 1 Category 14 Wnatsapp Status 1 Since

Recipe & Ingredients > 1 0 rowds) select Rows per page 10 Pagelafl

tPoceRkRaOd@ 4
g
3

- B> @

Customer Profile Management

Store complete customer details in one place:
¢ Full name (First + Last)

¢ Primary Mobile / WhatsApp humber

* Email address

¢ Multiple contact numbers

Bake Boost - the everything app for bakers



« &}
& _BakeBoost ¢ Customen
s Personal Information
First Name
Last Name
Whatsapg Nurriber
Customer Catogory

Unique hurmbsar

Biling Address

B GADCARAOD D &
A T

Q a https://app.bakeboost.com/admin/customers/new

Seloct

w401

Add ancther shipping address

Smart Customer Categorization

Easily segment your customers by:

¢ Purchase Value: Platinum, Gold, Silver, Bronze, or any Overseas gift for someone in your

area.

Plus:

ﬂ Assign unique customer IDs (For example, your bakery name is Sweet Bakers, you can
start this sequence SB-01, SB-02, SB-03)

[l Track buying patterns at a glance

Pro Tip: Use categories for targeted promotions!

« o] O B hitps://app bakeboost.co

m/admin/customers/new
& BakeBoost ¢ Customers
o
o2 as|
85 Dashboerd Personal Information
& inquiy
[ OcesGinguies > First Name Wesly
Calenda
B Coloncr Last Name MNort
B ros
$8 Customers piitessson RTTES B4+ +1(584) 7856975
Products & it >
@ sy Customer Category Platinum
Q) Recipe &Ingredients >
B E-commerce Unique Number |LIA70‘
<1 Campsign b
@ Repan: Billing Address
A Socia > e
@ Frofie
4% Subscription Mobile Nurmber |
18 Setungs Adkoss
( Heip &Support
Town
[ Logout
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Contact Details

Email

Mobile Number 1

Mobile Number 2 R

Shipping Address
(| Same as billing address

MName

Mobile Number LR

Address

Town

-~
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[
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Flexible Delivery / Shipping Options

Easily save alternate shipping addresses when customers order gifts! Use the "Different

Shipping Address" option to:

e Store multiple addresses in customer records

o Save PIN locations for future deliveries

e Quickly access saved addresses for repeat orders

Never ask for the exact address twice!

Create Customer

Parsonal Information

First Mams John

Lagt Mame Lee

Whatsapp Muminer |- 31 {524) 343-560
Customer Category Diamond w
Unicyue Mumbser LlA-02

Billing Address

Marme

Mobile Mumber =5~ +1(534)343-569
Address

Towm

Ciity

Country Salect.

+ Add another shipping address

Contact Details

Ernail

Mabile Mumnber 1

Mobile Number 2

Shipping Address

Seme & billing sddreas

+1

+1
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Create Customer

Name

Mobile Number > +92

House/street/block

Town

City

County

Google map location

-+ Add another shipping address

Your Complete Customer Hub

All customer profiles appear here with powerful search tools to:

¢ Find customers by name, category, or status
¢ Filter active/inactive clients

e Download complete customer data

¢ Organize with custom categories

Every customer detail at your fingertips!

« > C QO B hitpsy/app.bakeboost.com/admin/customer

§ BakeBoost ¢ ([ Customers

98 Dashboard

& inquiry
(B Orders &inquiries > Cust M " Cust 1 Category 1
3 Calender
g LA-O01 Wesly Nort 2 Platinum
POS
0
Sc f 1n
®
Q Rec
]
a o
]
A Social >
Profie
#3 Subscription
3 Settings
(@ Heip & Support
(> Logout
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Customer Contacts upload

Our Target solution is to provide you with the option to import master data from Excel/CSV

templates, making it available to everyone and allowing them to organize their data for

import into Bake Boost.

As of this update, our focus is on supporting Master Data, which includes your
contacts/customers, Products, and Ingredients. No transactional data, such as your

order history from the last two or five years, can be loaded.

You may have old data to upload to the Bake Boost app. To import or upload from any other
application, follow the process below. The prerequisite is that you have the data in CSV

format.

Customer contacts Upload/Import to Bake Boost

Go to your Customers Menu

and click on the Import Button

90
oo

Category T4 Mobie

2 Aatirum

BB ® 9
g
i

R Siver

Unset

@O &R

f\

Unsat

(€]

Unset

B >
¢
|
2
H

@ Shver

It will open this Form and in this form download the Sample File:
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X, Import Data

Upload File [ &, Download Sample ]

/I\

)
Drop your CSV or Excel file here, or click to browse

Choose File Mo file chosen

Expected Columns

Note: Your CSV/Excel file should use these exact column names (case-sensitive):

(1columns)

firstName

Optional (8 colurnns)

lastName  email y pphumber cL Category  mobileNumber

gender  ageGroup  internalNotesOrPersonalinformation

View column details v

Once you download the Sample file, it will prompt you to save it to your local
desktop/laptop.

4 Downloads g3 = (1D

Mame

sample-data.csv
job-sheet-34.pdf

Open this ‘sample-data.csv’ file in Microsoft Excel and it will look like below:

A B C D E F G H | ] K
firstName lastName email customerW N ategory b gender ageGroup internalNotesOrPersonalinformation
Sample First Name Sample Last Name Sample Email Sample WhatsApp Number Sample Category  Sample Mobile Number Sample Genc Sample Age Gro Sample Notes
Mathew Hayeden mathew@mathew.con 18779909099 Platinum 18779000099
Mathew Melani Derelube@gmail.com 664760830
Kristina Kotli kristna@gmail.co.za 745780784 Silver

© @Dt WM

This file is vital to use as it is, key things to remember.
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o Do not change the name of the columns
o Do not change the position of the columns

o Do not delete the First header row
You can remove the rows from 2-5. This is sample data to show you what it will look like

when you upload your data.

Now you need to copy the columns of your data into the respective data columns

o First Name into the ‘firstName’ column

o Last name into the ‘LastName’

o email into the 'email’

e Phone number into the ‘customerWhatsappNumber’

o Similarly, fill in the other columns with your actual data

Your file should look like this, and now it is ready to be uploaded in the Bake Boost App

A B c D E F G H | ] K L M
1 firstName  lastName amail sappN ategon gender £ p
2 Rickit Pendessy rickitrendessyl@gm 48025238679
3 Matt Ksaro mattlimpasto2020@ 48025273867
4 Sirini Ngongor sirinifonkamr@yahot 8562641807
5 Fran zo_valdes@rc 623-£
& Kayli nakai33@gn 4591
7 Matt 1son3@yahoc 1996
8 Mom Ox@yahoo.com
9 Lisa ez51@hotma 2067
10 Cam .ca@yahoo.c 347-2
11 Ange a.parrish21@gmail
12 Katie imsyeki@gma 3635
13 Jubil trinitie@gma 7601
14 Tayle tri@gmail.con 4357
15 Tish ngebrew@gn 623-¢
16 Jenn wntable@gma 2505
17 |Chel n.luxcatering 480-2
18 Rhor ttmom@gma 480-2
19 Vivia avisonBB@gmall.cc
20 Cam 2@chefsshan 7028

Now, come back to the Customer and Import feature:
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I, Import Data

Upload File & Download Sample

1\

J
Drop your CSV or Excel file here, or click to browse

Choose File No file chosen

Expected Columns

Note: Your CSV/Excel file should use these exact column names (case-sensitive):
(1columns)
firstName

Optional (8 columns)

email Number  customerCategory  mobileNumber
gender  ageGroup  internalNotesOrPersonalinformation

View column details

Click on Choose File and select your sample-file updated with the actual data.

Once you select the file, it will show you a list, and you click on the ‘Iimport’ button.

[ 3

1, Import Data

(¥ Preview Import Data Back to Upload
123 valid row(s)
FirstName LastName Email WhatsApp Number Category Mobile
Rickit Pendessy  rickitrendessyl@.. 48025238679 - -
Matt Ksaro mattlimpaste20..  A°°0ETT367 - -
Sirini mr@y.. - w - -
Frankie wvaldes.. 808 - -
Kayliyah kai3d3.. . 91 - -
Matt N3@y.. - 96 - -
Momo (@yah... - -

No file chosen

Lisa s@hot.. 7 - -
Cameisha @yaho.. 898 - -
Angelika _ arrish2l. - - -

... and 113 more rows

Cancel Import 123 Row(s)
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If you have a large data file, we suggest breaking it into smaller files, and you can upload

them multiple times to the application. This will help you avoid errors and make the upload

process smoother.

Quick Customer Actions

Click the : (3-dot menu) beside any customer to:
¢ View full customer details

¢ Edit profile information

¢ Create a new order instantly

Manage customers faster with one-click access!

&« (] Q8 2pp bakeboost.com/ =l stome B %

§ BakeBoost ¢  Customers

0o
oo

Dashboard

5] CEotnes & Cust. Number 71 Customer 11 Category Whatsapp 11 Status 11
(B Calendar

g ros UA-02 John Lee [ % Cioron | 1684343569 =
52 I LA-01 Wesly Nort 2 Platium 15847856975 =
® Fr >

Q  Rec redients > fa ) e Rowsperpage 10
() E-com

e Campai >

(©  Reports

A Social »

@ Proie

i Subscripti

#8  Settings

@ Help &Support

(> Logout

Order Management

‘ Q Sear tomex & & ¥ Category v  Status v
Inquiry

@ %

May 18,2025

0 g =
.
a0 2

o
Since TL

May

Page1o)

Actions

© View Custormer

This is an "Orders Overview" page from an order management system. It displays a
summarized list of orders with essential details in a tabular format. Here's a description

based on the fields shown:

@ Header Options

¢ Search users: A search bar to find orders by customer name or user ID.

e Filter: Allows advanced filtering of the order list.

o Create order: Button to initiate a new order.
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« Refresh, Download, and More Options: Includes actions to refresh data, export
orders, or apply additional settings.

€@ Order List Table Columns

1. Products: Displays product count or reference name.
Example: 01. Cake (likely indicates the first product in the order is a cake).

2. Customer: Displays the customer's name along with an avatar or profile icon.
Example: Wesley

3. Email will also show under the customer’s name

4. Date: The date when the order was placed.
Example: May 18, 2025

5. Amount: Total amount of the order.
Example: 405.00 $

6. Pay Status: Payment details, including the amount paid.
Example: Paid: 300 (indicates partial payment)

7. Order Status: Status of the order.
Example: New

8. Type: Indicates the type of entry, such as ORDER.

9. Delivery: Scheduled delivery date and time.
Example: May 21, 2025 - 2:30 PM

@ Pagination and Row Settings
e Rows per page: Set to show 10 rows.

o Page navigation: Indicates current page (Page 1 of 1) with navigation controls.
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« C Q' 8 httpsy//app.bakeboost.com/admin/orders kg 2 0 & =

& BakeBoost < Orders 0oz

98 Dashboard
- Q Search users. oS %7 Filter ~ E Create order [I]
K  Inquiry

Orders & Inquiries >

Products T1 Customer Date TL Amount T, Pay Status T. Order Status Type 7. Delivery 1)

Calendar
C m Wesly May 21, 2025
ol € 230PM

& May 18, 2025 40500 $ Paid 300 New ORDER
POS

Customers 0 of 1 row(s) selected Rows perpage 10 Pagelof1
Products & Inventory  »

Recipe & Ingredients >

E-commerce

Campaign >

Reports

Socia >

Profile

Subscription

Settings

Q&R rFCANDORRREE®

Help & Support

[ Logout

When you add or update the customer

New Order Form

This is a "New Order" interface screen. Here is a breakdown of the interface, organized by
the available fields.

@ Order Overview (Left Panel)
¢ Customer: Dropdown to select an existing customer.
o Type: Pre-filled as "Order" (types like quote, order, etc. can be chosen).
e Order No: Numeric field for the order number (e.g., "01").
o Delivery Date/Time: A date and time picker to schedule delivery.
o Event: Select the event type from the dropdown (e.g., Birthday, Anniversary).

¢ Theme: Text field to describe the theme of the order (e.g., Elegant, Cartoon, Floral).

@ Order Details (Right Panel)

o Delivery Type: Dropdown to select type of delivery (e.g., Home delivery, Collected /
Pick-up).
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Order Status: Dropdown, default set to "New" (other statuses may be In Progress,
Completed, etc.).

e Deliver to: Enter the delivery address in the text area.

e Instructions: Enter special instructions from the customer in the text area.

e Message on Board/Card: Text area for custom messages for cards or cake boards.
€9 Image Uploads

o Choose afile to upload: Field to attach a reference image (e.g., design inspiration,
message card layout).

@ Order Product's Information (Bottom Left Section)
e Search product: Field to search and select products to include in the order.
e Quick Add: Button to quickly add products.
e AddItem:
o Add Product
o Recipe ltem
@ Other Information (Optional) (Bottom Right Section)
e Add attribute: Option to enter any other custom attributes relevant to the order.
@ Action Buttons (Bottom Center)
e Cancel: Discard the order.
e Save order: Save the current order details.

¢ Proceed to Pay: Move to the payment step.

Bake Boost - the everything app for bakers



« (¢} Q B httpsy/app.bakeboost.com/admin/orders/new B eox ¢ @ L& 0 9

& BakeBoost < NewOeder 0e
83 Ossrioars
* Order Overvien Order Detaits
[ T Customar Vieshy st Dslvery Type: S Pickup o Outet
B Colercsr Tipe Orcer v Onder Sratun New
a
- Order b o ® - Fink color rther than Bue s its for baby g p
© Moden by Dobvery ot/ Tere 0621/ 2025, 02:30 P -] Meage sy "0 B
O fecpetingedens > v Oy Cara p
E-commer . = image Uploads
(3 Pepen o=
A socll > oy
@ P
b suserprion
@' Ordar Product’s information Other Information (Optional)
e Select products to include nto thes order Other attributes.
@ vepssppet
F——p ==
B Logon
Provtucs ame. Quantiny Price can
o selectad gcicts
Totalttoms: 0 Subtonal: capo00
Discount eab - -CADO
Shipping /Oetuery: cavo
Total €AD0OO

(D

Quick Add Any Product

Use the Quick Add option to create instantly:
* One-time items (not in your catalog)
* Popular products like:

e Cakes | Cookies | Cupcakes
e Donuts | Cake Pops | Toppers

Perfect for custom/special orders!

Order Overview Order Details
Customer | Amelia Arthur X | v Delivery Type Select v
Type Order v Order Status New v
Order No 13 ® Deliver to 3178 Higginsville Road, BOM 250, Waverley, Canada
#
Date / Time dd/mm/yyyy, -=:-- - m] Enter instruction provided by the customer
Instructions
£
Event @ Birthday
Enter Message on Board/Card
Meassage on Me

Enter details about the theme of the order

sage on Board:
Theme Board/Card

Message on Card:

Image Uploads

Choose file to upload Chose File
Order Product's Information

Add items to include into this order

tem Qty Price ($)
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O B nhtips://app.bakeboost.com/admin/orders/new

Choose Product Type

Custom Cake Ordering

Add precise cake details in seconds:
¢ Size & Shape

¢ Type & Filling

¢ Covering (Fondant/Fresh Cream)
e Custom Design Notes

Perfect for capturing every special request!

« C QO B nhitpsy/app.bakeboast.com/admin/orders/new

+ Enter Cake Details
Size: Shape
Binch v  Round

Chocolste Fudge Buttercream
Cake Covering
Checolate Fudge Buttercram

Design Details
Adid one more doll on the cake

Pricing
Unit Cost
350
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Finalize Custom Cake Orders

All custom cake details appear here for your review before payment. Verify every
specification, then click "Save" at the bottom to confirm.

Cake -
Size: 8
Shape: Round

@ Edit

Total ltems:1

Job Sheet Details &, Job Sheet

Job sheet will be generated as a PDF with all order details, customer infarmation,
products, tasks, and special instructions.

L Save the order first to enable job sheet generation

] 1 - $180.00
Subtotal : $180.00
Discount: (0 v -%0
Shipping cost: 00 $o0
Total : $180.00

Gross Profit. (O $14.61

Your profit amount is not included in any print outs or PDFs

How is this calculated?

Other Information (Optional)
Internal note

Note

Other attributes

Firefox

£

Click the three dots > View Order

Q Search users.

Products 1. Customer Date 7. Amount T.
13.Cake : "‘"’*‘"" i May 26,2025  18000$
12. Hulk cake O sogmaicom  May25.2025 33028
=i o D May 25,2025  17000$
10. Cake O e eeiagmaicom | May252025 175008
09 Rainbow Cake O sagmaicom  May142025 50008
08. Rainbow Cake { i May14,2025  5000%
07.Cake (§ s May14,2025  7000$
06. Chocolate Fudge C.. O B emmaleom  May142025 58008
05. Red Velvet Cake | § S stommaleom  May132025 4999
04. Birthday Cake Not selected Apr 10,2025 17000 $

Bake Boost - the everything app for bakers

After saving the Order, you will be taken to the main Orders dashboard.

Pay Status 11 Order Status Type . Delivery Tl
Unpaid New ORDER 3”3“46);;025‘
Unpaid New ORDER Actions

/ Edit Order

Unpaid New ORDER e o
Unpaid New ORDER
Unpaid New ORDER Fa—
Paict1 Delivered ORDER g‘j; s
Paid: 30 New ORDER ;";‘IV::‘ 2025
Unpaid New ORDER ';"gvs i‘tM 2025
Paid: 20 New ORDER ’;;; ;l: 2025
Paid Delivered POS :‘;;’25025 .



View Order:

On this page, you can record your Payments, schedule payments, download an invoice,

send an email, or download Job sheet details.

Items included in this order

Cake- @ View
Size: 8
Shape: Round

Total ltems : 1

Scheduled Payments

Job Sheet Details (view Mode)

B Job sheet available for order #13

Click the downlead button to generate the latest job sheet PDF

Order Log (View Mode)

From the view Orders.

x1

Subtotal :
Discount: $0
Shipping cost: $0
Total:

Gross Profit: ()

How is this calculated?

No scheduled payments found.

Add your first payment

o Job Sheet

Order Tasks

No tasks found for this order.

Add your first task

Other Infermation (Optional)

Internal note

Price ($)

$180.00

$180.00
-$o0

$o
$180.00

$14.61

Add Payment

Ponant

Cursor

+ Add

+ Add

Pomnnl

Cursor

You can send an email, download the invoice, or schedule payments.

Add payments:
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Add Payment

Choose a payment type.
Payment Type

Booking Fee

(%) Partial Payment

Final Payment

Payment Date:

£ Mon, 26 May 2025

Description (Optional)

Deposit sent via etransfer

Scheduled Payments

Type Due Date Value

Actions
. Mon, 26 May 2025 $5000 8 v B
ial Payment
Partial en pending E @
Thu, 29 May 2025
Final Payment $20000 B v @ @
pending

Once you click the check mark, the payment will be marked as paid.

Scheduled Payments

Type Due Date Value Actions
Mon, 26 May 2025
Partial Payment = $5000 B8 v B @
Thu, 29 May 2025
Final Payment - $20000 B v B &
pending

You can also send the email.

Email Invoice Customization

When emailing invoices:
1 -Template Options

¢ Use the default template
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¢ Fully customize the message
2-Payment Integration

e Shows Stripe/PayPal links

¢ Add other payment methods
3 -Attachments

e Include additionalfiles

4 -Send

o Review & click "Send Invoice

Professional, flexible invoice delivery!

Key Benefits:

Vv Branded communication

v Payment convenience for customers

v Document attachment capability

v One-click sending

3¢ Email Invoice
To Email Address
Cc Emad Address
Message

Hello Amanda

your cake order.

Please find your order confirmation and invoice attached for

Payment can be made via e-transfer to
amanda@sweetnd.ca Once payment is received, your order
is confirmed. Please let me know if you have any questions.

Send me a copy
Add additional file

@ Choose files

Cancel

Bake Boost - the everything app for bakers
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Select a payment ge
£ Stripe
£ PayPal




3¢ Email Invoice
To Email Address

Cc Emall Address

Message

Helo Joly

Please find your order confirmation and invoice attached for
your cake order.

Payment can be made via e-transfer to a@a com Once
payment is received, your order is confirmed. Please let me
know if you have any questions.

Thank you,
Amanda

Send me a copy
Add additional file

Cancel

Payment Integration:

This is still in development for Stripe and Square

Quick Order Actions

Click the  (3-dot menu) on any order to:
¢ Edit order details

¢ View complete order information

¢ Print invoice

* Process refunds

¢ Delete orders

Manage all orders with just one click!
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« C O B httpsy/app bakeboostcom/admin/orders w 0 5 =

=
K BakeBoost < Orders Qo
e

98 Dashboard
%2 Inquiry
B Orders&inquiries > Products 1. Customer Date 1. Amount 7.  PayStatus 7.  OrderStatus  Type Tl  Delivery 1.
E Calendar . Moy 21 20

A Wesly . ay 21 2025
oos 0O1.Cake b i cogmmioan May18,2025 405008 Paict 300 New ORDER Pt
92 Customers Actions

0 of 1row(s) selected. Rows perpage 10 Pagelof1 3

@ Products & Inventory > /' Edit Order
© Recipe &Ingredients  » B View Orde
@ E-commerce & Print Invoice
<] Campaign »
(© Reports (' Delete order
A Social >
B Profile
#} Subscription
@ Settings
(® Help & Support
[+ Logout

The other workflow of making payments and printing out the invoice is still available

Edit Order:

In the edit functionality, you can make record payments

-
-
Add items to include into this order
Item Qty Price ()
- @Edt 0] 1 T $4580
Type: Cake
Servings: 3
Total ltems :1 Subtotal : $45.80
Discount: (.0 3 -000
Shipping cost. 00 $000
GST: (0%) $0.00
Total : $45.80
Gross Profit: () $2500
“four profit amount is not inclded in any pAnt outs ar PDFS.
How is this caiculated?
‘Order conversations. Other Information (Optional)
Internal note
%% No conversation available
Nota
Other attributes

+ Add attribute

pgAdmin 4 Proceed to Pay

Click on proceed to pay:

Payment Processing
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When you click "Proceed to Pay", you'll see:

e Cash or Card payment options

¢ Online payment integrations (set in Settings)

¢ Partial payments accepted (remaining balance shown)

Flexible payment solutions for every customer!

<« C QO B nitpsy/app.bakeboost.com/admin/crders/new B

Select Payment Mode

Total Payment:
@ Cash

Cash Tendered

Enter the amount

Remaining cash (cAD)
000

Remark

Enter details about the payment

Attachments

Choose file to upload Choose File

Cancel Save Order

You can also record Credit card payments, attach receipts, etc.

Invoice Preview & Actions

When printing invoices, you'll see:

¢ Full order details (customer info, payments, discounts)
* Two options:

Print a physical copy

] Email directly to the customer

Professional invoices in one click!
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Invoice

Order #14
Order: #14
Bake Boost
] Date: May 26, 2025 4:37 PM
Everything App for Bakers
940 Lockhart Drive, St. Catharines
Customer Details Shipping Address
Jacob Liam St. Catharines,
12892738498
Itemn Qty Price Amount
Cake x CAD 140 CAD 14000
Cupcake x CAD 38 CAD 37.80
Cake Pop x CAD 21 CAD 20.80
Cookie x CAD 47 CAD 4700
Cake x CAD 39 CAD 3902
Subtotal: CAD 28462
Total: CAD 284.62
Paid: CAD 000
Rermaining: CAD 28482
To be paid: CAD 28462
Thank you for your order!
We hope you enjoy your treats!
Follow us on social media: @bakeboost
B Email & Print
Refund:

If you need to make refunds for the order, you must follow the refund process.

Bake Boost - the everything app for bakers
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Order Number: 16 X

Order Product’s Infermation Refund Information
Select products to refund Product Qty Price (5)
Product Qty Price (3)
Cake o1+ 4680
Cake 1 4680
Total Items : 1 Total : $46.80
Total ltems : 1 Subtotal $4680 Refund Mode - Cash
Di B -$0
el $ Reason of refund request *
Shipping / Delivery $0 Customer cancelled the order
Total : $46.80
Paid $0 Comment *
Payment is being refunded
Remaining : $ 4680
Refund mede
Cash -

Adnha Arrahat

Order Management Made

Use the View Order option to:

€@ Quickly check all order details
@ Process refunds seamlessly
€@ Make edits if changes are needed

All essential order actions in one place!

Key Benefits:
v Instant access to order information
v Flexible order adjustments

v Streamlined workflow
"Handle modifications and refunds without leaving the order view!"
Perfect for:

o Customer service requests

e Last-minute order changes
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e Daily order management

« (] O B hitpsy//appbakeboost.com/admin/orders w ®@ 0 H =
"

& BakeBoost ¢ Orders Qe 2

e

08 Dashboard

» Q Search users. o & Y Filter v E Createorder U]

2 inquiry

B Orders&inquines > Products 1L Customer Date 11 Amount 1. PayStatus .  OrderStatus  Type 1.  Delivery 11

ff Calendar X I

8 1. Cake [ g May18,2025 405008 Paict 300 New ORDER e

- - 2:
82 Customers - . Actions
0 of 1 rowls) selected Rowsperpage 10 Pagelofl

@ Products & Inventory > /# Edit Order

© Recipe &Ingredients >

E-commerce =

<1 Campaign >

(8 Reports

A Social >

[B Profile

4% subscription

@ Settings

(® Help & Support

[ Logout

You can create different types of products:
Product Types in Bake Boost
e Standard Product:

This product is a single SKU with its own inventory. Used for standalone items with no
variations.

e Variant Product:

This is a group of similar products that have different attributes like size, color, or flavor.
Each variantis a unique SKU with its own inventory.

e Recipe
This productis based on the recipe you created in the application.

e Composite Product:

This product is made up of specified quantities of one or more other products. A composite
product is a single SKU, but it consumes the inventory of the individual products used to
make it (ingredients or bundled items).
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Comparison of Product Types

The table below highlights the differences between Standard, Variant, Recipe, and

Composite product types to help bakers choose the right setup for their offerings.

Understanding the types of products you can create in Bake Boost is key to efficiently

managing your bakery’s offerings. The table below breaks down each type in a simplified

way - focusing on purpose, structure, and use cases.

Product Type | Whatltls When to Use | Key Example
Characteristics

Standard A single You sella e One SKU Classic
product with specific ¢ Individual Chocolate
its own product inventory Cake
inventory and | without ¢ Fixed price
pricing. variations.

Variant A product with | You sella * One parent Vanilla Cake
multiple base product | product in Small,
versions in different e Multiple SKUs Medium, and
based on flavors or e Separate Large
attributes. sizes. pricing/inventory

per variant

Recipe A product You want to * Based on Wedding Cake
built using calculatereal | recipes & using Vanilla
ingredients production supplies Base + Board
(recipes) and costs based e Calculated
non-edibles on materials cost
(supplies). and time. ® Overhead

included

Composite A bundle of You sell sets e Combines Rainbow Cake
existing or combos multiple + Cupcakes
products sold | (e.g., party products Party Pack
as a single boxes, gift e Single SKU
offering. packs). ¢ Tracks

inventory of
components
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bescrem  ;sciegease

Supples Infarmation Prcing

Proshsct options. o e ———

PP koo i ek URL g i amywoer s e o

Bescription for order and inveice

=11

Product Overview Section

e Category:

Select the appropriate category for the product (e.g., Cakes, Cookies, Breads). Helps
organize and filter products.

e Name:

Enter the product name (e.g., Chocolate Fudge Cake). This name appears in your store and
POS.

e Tags:

Select or create relevant tags (e.g., “Best Seller”, “Holiday”, “Eggless”) to make the product
easier to search or filter.

e Supplier:

Select the supplier for the product. This is helpful for inventory and ordering management.
e Supplier Code:

Add the supplier's internal code or ID for the product (optional).

e Stockable:
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Toggle this ON if this product should be tracked in inventory.

e Sellon E-commerce:

Toggle this ON if the product should appear on your online store.

e Sellon POS:

Toggle this ON to make the product available for in-store (POS) sales.
e Product/Intro Video URL:

Paste a link to a product video hosted externally (e.g., YouTube, Vimeo). Great for tutorials
or product showcases.

e Image Uploads:
Click “Choose File” to upload one or more product images (JPG/PNG recommended).

Product Details Section

e ProductType:

Choose one: Standard (single product), Variant (e.g., size or flavor variants), Recipe (used
in recipes), Composite (combo products).

e Product Code:

Enter a unique SKU or internal code (e.g., CHC-001).

e Product Expire Date:

Optional: Set an expiry date for perishable items.

e Stock Status:

Choose from available stock status options (e.g., In Stock, Out of Stock).
e Stock Quantity:

Set the current quantity available in inventory.

e Unit of Measure:

Choose how the product is measured (e.g., pcs, kg, dozen).
o Weight/Volume:

Optional: Enter the weight or volume (e.g., 1.2 kg).
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e Supply Price:

The cost price of the item to you, for profitability calculation.
e Hours:

Enter production time required (if applicable).

e Overhead Cost:

Add any indirect cost (labor, rent) associated with the item.
e Regular Price:

The price at which you sell this product to customers.

e Markup:

Optional: Add a percentage or amount markup over cost.

e Discount:

Enter discount amount (optional). Will reflect in pricing.

e TaxRate:

Select the applicable tax category (default: Tax).

e Total:

Automatically calculated total based on the above inputs.

Product Description Section

e Product Description:

Write a rich-text description that will appear on the product page. Use this space to
highlight features, flavors, ingredients, etc.

Product description *

& ¥ | - =k T~ 4~ m @ ™ B3

Description for order and invoice
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Use the Bake Boost Al Assistant for product description and writing that suits your brand
and SEO friendliness.

Product description *

& ¥ B - = = T~ 4 L] R s = = o
m P ER Al Assistant ® X CHARS: 0 WORDS: 0
2/500 prompts used. Next refill in 5 days
Wirite Vanila Cake Description] @
Description for order and invoice
Enter a description for orders and invoicy
Product description * Al Assistant X X
& 7 s - = EvT L
Write Vanita Cake Description @
Induige in the delightful simplicity of our classic Vanilla Cake. Made with the
& P SPAN finest ingredients, this moist and tender cake is perfect for any occasion. Its CHARS:0 WORDS:0
3/500 prompts used. Next refill in 5 days delicate vanilia flavor is subtly sweet and incredibly satisfying, making it a

crowd-pleaser for birthdays, celebrations, or a simple afternoon treat. Order
yours today and experience the pure joy of a perfectly baked vanilla cake.
Description for order and invoice

ter a description for orders and invoice:

e Word Limit Indicator:

Shows prompts used out of the 500-prompt Al description assistant limit (resets every
month).

Order & Invoice Description

e Description for Order and Invoice:

Very Important: An internal note or product description that appears on invoices or packing
slips, a Job sheet.

Description for order and invoice

r a description for orders and invoices
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Allergens Section

e Allergen Checkboxes:

Tick all that apply: Milk, Eggs, Fish, Shellfish, Tree Nuts, Peanuts, Wheat, Soybeans,
Sesame. Helps inform customers and maintain compliance.
Dietary Labels Section

e Dietary Checkboxes:

Tick all that apply: Vegan, Vegetarian, Gluten Free, Dairy Free, Organic, Kosher, Keto, Paleo,
Whole30, Local, Low/No Carb. This improves customer searchability and transparency.

Variant Product

A Variant Product is a group of similar products that share the same base but differ in one
or more attributes, such as flavor, size, or color. Each variant has its own SKU, price, and
inventory tracking.

When to Use a Variant Product

- The base product is the same (e.g., Cake)

- Variants differ by characteristics like Flavor (Vanilla, Chocolate, Red Velvet) or Size (Small,
Medium, Large)

- You want to manage pricing, stock, and sales for each variant independently

How to Set Up a Variant Product
1. Select 'Variant' as Product Type

Go to the Product Details section and choose 'Variant' from the Product Type options.

2. Define the Variant Attribute

In the Product Variants section:

- Choose an attribute like Flavor or Size

- Enter possible values (e.g., Vanilla, Chocolate, Red Velvet)
- Press Enter/Tab after each value to confirm

Example: Attribute is Flavor with values: Vanilla, Chocolate, Red Velvet
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Proauet Iype ()  Standerd | Variant | Recipe  Composite

Pricing
Unit of measure Weight/Volume Supply Price (cAD)
1
Ib - Pound v 8
Togs © Hours. Overhead Cost cac)

Supplier Information
Supplier

Product options

Stockable

Supplier code

Sefl on E-commerce

1

Hourly Rate: 25 CAD per

Seldlon POS

Product'tured video URL Upload product video anywhere you want and put the public link.

0

hour
Regular Price (cost)” 3500

Markup 50 CAD ~

Image Uploads Total CAD 85.00
Choose File
Product Variants
Variant Attribute (eg Size) Value (e.g Small Medium, Large)
@

3 variants will be added

jant Name

Code

XXX-013 6500 50 115
KXX-014 6500 50 s
XXX-018 6500 50 ns

3. Add Details for Each Variant

Each variant appears in a list with editable fields:
- Code: Unique product code (SKU) for tracking
- Regular Price: Base price before markup or discount

- Markup: Profit margin added to the base price

- Discount: Optional amount or percentage off

- Sales Price: Auto-calculated based on price, markup, and discount

Variant Code Regular Markup Discount Sales Price
Price

Product/ XXX-013 35.00 50 0.00 85.00

Vanilla

Product/ XXX-014 50.00 50 0.00 100.00

Chocolate

Product/ XXX-015 40.00 50 0.00 90.00

Red Velvet

Q The system calculates the final Sales Price using Regular Price + Markup — Discount.

4. Add Product Description
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Write a compelling product description that applies to the whole variant group.
Example: "Indulge in the delightful simplicity of our classic Vanilla Cake. Made with the
finest ingredients, this moist and tender cake is perfect for any occasion..."

5. Finalize Other Fields

- Upload an image that represents the product group
- Add stock status, weight/volume, overhead cost, and tax details
- Toggle if it should appear on e-commerce or POS

Key Benefits of Using Variants

- Easier product management for similar items

- Independent inventory tracking per variation

- Customer-friendly selection experience in your store
- More accurate profit calculations per product

Recipe Product

A Recipe Product consists of multiple ingredients (recipes) and materials (supplies) used
to produce a finished product. This allows bakers to accurately track the cost of production
based on real input quantities and calculate markup-based sales pricing.

When to Use Recipe Product

- You produce the item using other base recipes or ingredients
- You want to track the cost of goods based on ingredients and supply usage
- You need to manage the usage of packaging, boards, or materials along with edible items
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Product Overview Product Details + Bundle

Categor
egory * © ProductType () Standerd Veriant Recpe  Composite

Supplier Information Sipatis

Supplier Supplier code

Product options

Stocksble Sell on E-commerce SefenPOS

Imago Uploads. Pricing

Markup 0 caD v

Total CAD 99.00

Product description *

ul simplicity of our classic Vanilia Cake, Made with the finest this moist and tender cake is perfoct for any occasion. its delicate vanila flavor is
redibly satistying making it 8 crowd-pleaser for birthdays, cel

perfectly baked vanila cake.

or a simple aftermoon treat. Order yours today and experience the pure joy of a

How to Set Up a Recipe Product
1. Select 'Recipe' as Product Type

In the Product Details section, select 'Recipe' from the Product Type options.

2. Add Recipes and Supplies

Use the provided fields to add:

- Recipes: pre-defined preparations like batter, frosting, fillings (e.g., Vanilla base)
- Supplies: packaging, cake boards, edible prints, or any non-edible item used
Specify the quantity of each item used per unit of the product.

3. Add Pricing Inputs

Set values for:

- Unit of Measure (e.g., b - Pound)

- Weight/Volume (e.g., 6 lb)

- Hours (production time)

- Overhead Cost (rent, electricity, etc.)

The system calculates the Calculated Price (cost) by adding up all recipe, supply, and
overhead costs.

4. Add Markup and Tax
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Enter your desired markup percentage or value. You can also add any applicable discounts
and set the tax rate.

Example: Costis CAD 49.00 + 50% Markup > Final Total = CAD 99.00

5. Add Product Description and Image

Add a clear product description and upload an image representing the finished recipe-
based product.

Benefits of Recipe Product Setup

- Accurate cost tracking based on real usage

- Centralized management of recipes and materials
- Supports both edible and non-edible components
- Enables smart pricing with automated calculations

Composite Product

A Composite Product is a bundle or combination of multiple products sold together as a
single item. Each component within the composite product retains its own inventory
tracking. The composite has its own SKU and is priced as a unified product.

When to Use Composite Product

- You want to sell a bundle of multiple products (e.g., cake + cupcakes) as one offering
- You want to track inventory for each item used in the bundle
- You need to calculate the total cost based on the sum of the component product costs

How to Set Up a Composite Product

1. Select 'Composite' as Product Type

In the Product Details section, select 'Composite' from the Product Type options.

2. Select Component Products

Use the search bar under 'Select products to include into the composite product' to add
existing products that will be part of the bundle. Each item shows its price, and you can
remove items anytime.

3. Add Overhead and Pricing

- Enter the number of hours for preparation
- Add any fixed overhead costs (e.g., packaging)
- The system calculates the Calculated Price (cost) from the total cost of individual
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products + overhead

- Add desired Markup, Discount, and Tax Rate to determine the final total price

Example:

- Rainbow Cake = CAD 50.00

- Moist Chocolate Cupcakes = CAD 15.00

- Overhead = CAD 10.00

- Total Cost = CAD 65.00

- Markup 50% -~ Final Sale Price = CAD 115.00

Product Overview Product Details
Category
Catewcty 'O ProductType (D Standwd  Vadant Recipe  Composite

Seloct products to inchude into the composite product

Togs @ ﬂ Rainbow Cake
Moist Chocolate Cupcakes
Supplier Information k J e
Suppler Supplier code
Pricing
Product options Houn warhesd Ar
Stockable Sell on E-commerce Sellon POS !

Product'tured video URL Upioed product video srywhers you want snd put the puble Ik Calculated Price

(cosy* 2800

Markup P
Image Uploads

Choose Fle Discount

Tax Rate

Total:
Product description *

" -E-E-T-9-m-BGw e-m

X v

S000CAD

BOOCAD [

Totak 65.00 CAD

CAD 115.00

Induige in the delightful simplicity of our classic Vanilla Cake. Made with the finest ingredients, this moist and tender cake is perfect for any occasion Its delicate vanila flavor is
subtly sweet and incredibly satisfying, making it a crowd-pleaser for birthdays, celebrations, or a simple afternoon treat. Order yours today and experience the pure joy of a

perfectly baked vanila coke

Description for order and invoice

4. Finalize Description and Images

Enter a descriptive summary for the composite product. Upload images that best represent

the full bundle offering.

Benefits of Composite Product Setup

- Ideal for bundling cakes, cupcakes, or treats
- Inventory for each component is automatically adjusted

- Streamlined product creation for special offers, gift boxes, or events

- Transparent pricing and margin calculation
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All-in-One E-Commerce Domain Setup:

This feature enables everyone to have their store set up on the bake boost without
going through external e-commerce platforms

Commerce Feature gives you an option to set up your store on the backend
You can have two things:

1. Dedicated your cake shop’s online store
2. Custom Inquiry form

Why set up your domain here?

If you don’t have an existing website or domain, BakeBoost lets you:
Create & activate a custom domain instantly (e.g., YourBakery.com)
Skip technical hassles—no need for separate hosting

Launch faster with built-in SSL security

Perfect for bakers who want:

¢ A professional online store

* Zero coding requirements

* Seamless integration with orders/inventory

We plan to offer you the option to buy a domain from Bake Boost in the future. This feature
is currently on the roadmap.

Currently, you will need to have your domain name available, which can be purchased
from any domain provider.

"Your bakery’s digital home, ready in minutes!" Q @

Bake Boost - the everything app for bakers



= J B hitps//app bakeboost.com/admin/ecommerce B o @ & 0 O =
"
& BakeBoost ¢ E-Commerce Qe
88 Dashboard B
~ Branding E-cammerce Domains
A i K . .
W gy This is the branding section for the ecommerce store. § &
B Oders&inquides > This is where you can add custom domain and logos
B Calendar Add a custom domain
B ros E-cammerce Laga
& o S - |
o Ecommerce Banners E-commerce Banner Title
This is the banner section for the ecommerce store
This is where you can set the banners for the store. A
1 Carpagn > E-commerce Banner Subtitie
(© Repons p
A socal = E-cammerce Banner
§4 subscription Promational Banner
@ Setti Chose File
(@  Help & Support Banner text colar
- .-
[ Logout

Click on the edit

Enter the name of your cake shop, and this will become your commerce page on the Bake
Boost application. If you have your domain, you can configure it; otherwise, you can
continue using the dedicated page on the Bake Boost application.

In the example below. You will be able to access your cake shop page.

https://bakestores.bakeboost.com

You can choose your logo and other settings as per your brand

§ BakeBoost < E-Commerce SNON 4

Brandi E-commerce Domains

This is

bakestores bakeboost.com

®

Ecommerce Banners E-commerce Banner Title
T bar

E-commerce Banner Subtitie

Professional Storefront
e Yourlogo & banners are displayed
e Clean, mobile-friendly layout
Seamless Navigation
¢ Product categories visible

e Integrated search & filters
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https://bakestores.bakeboost.com/

Customer-Friendly Features
e Secure checkout (Stripe/PayPal)
e Clear shipping/return policies

Example View:

s Header: Your bakery name + logo
x Banner: Promotional offers

’ Categories: Cakes, Cookies, etc.
x Footer: Contact + About links

Payment Gateways
e Connect PayPal & Stripe for secure payments
e Supports multiple payment methods
Product Categories
¢ Add/Manage categories (e.g., Cakes, Cookies)
e Upload icons for visual appeal
Shipping Zones
e Set zones by country/region
o Configure rates (flat, weight-based, etc.)
e No zones added yet (start by clicking "+")
About Page
e Customize store story/history
e Preview before publishing

Quick Actions:

v Save after each section
v Upload category images
v Test payment gateways

"Launch your bakery’s online store effortlessly!"
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6] hitps://app bakeboost.com/a: © & =
« c (ol bakeb 4 8% © & 0 8
"
‘ BakeBoost ¢ E-Commerce Q0 &
e
88 Dashboard
R TSI E Payment =)
8% inquiry This is the payment gateways page for the ecommerce
B OdesSinquies > store. This is where you can add payment gateways like No payment gateways configured
) PayPal and Stripe.
B Colendar Dl A Cechy
B ros
Ecommerce Categories E-commerce Categories a
82 Customers Ao
This is the categories page for the ecommerce store. v Chose File
® Products &inventory >
©  Recipe & Ingredients > . Add her Cate
E-commerce I
&1 Campaign % E-commerce Shipping Zones Shipping Zones + AddZone
Reports et up your shipping zones and rates to calculate Manage your and rat
O  Rep Set up your shipping d cul d
A > shipping costs for your customers. ZoneName Ti Countries Rate Type BaseRate Actions
Social
No shipping zones found
8] Profile
e
Subscription
LSy N Ecommerce About Page E-commerce About
3 Settings This is the about page for the ecommerce store. This is & B - = = T L] - = o
® Help& Support where you can write about the store, its history, andits ..
-
[ Logout

Now you can access your online store based on the name you have provided above while

editing it
<cakeshopname>.bakeboost.com
Below example is

Bakestores.bakeboost.com

Z 2.2

STRAWBERRY CAKE

BITES CAKE

www.bakestores.com +123-456-7890

TOP NEW ARRIVAL

VANILLA CAKE
CAD12000

RAINBOW CAKE / 4 AMAZING RAINBOW CAKE

RAINBOW CAKE /5

This example is stweetreat.bakeboost.com
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‘;;eﬁ Place For Your Occasion

M%yery moment sweet al

TOP NEW ARRIVAL

Custom Inquiry Form:

In the Menu, you can see that you also have an Enquiry form
Your tailored inquiry form is now active with:
v Flexible fields for customer requests

v Seamless integration with your workflow

v Auto-saved data for future follow-ups

Start capturing leads effortlessly!

« B C O B hitpsy/sweettreate bakeboost.com w 9 & 0 & =

‘@eﬂ Place For Your Occasion

M@efymomem sweeta

TOP NEW ARRIVAL

Oryou can access directly
<yourcakeshop name>.bakeboost.com/enquiry

Sweettreat.bakeboost.com/enquiry
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e bakeboost.com

o
Q
(o
(]
=
I

What would you like to do?

©) o=

General Enquiry Browse Products
s a general enquiry for a custom arder Choose from a list of available products

I BakeBoost

Custom Inquiry Form Overview

Your optimized inquiry form includes:
Vv All essential fields for complete customer requests
v Smart layout for easy data entry

v Responsive design (works on all devices)
Capture every detail while providing a smooth customer experience!
Key Features:
e Required fields are marked clearly
e Logical flow from contact to order specifics
"Turn inquiries into orders faster than ever!

Settings of Enquiry form:

You can color the theme as per your color scheme, and update the content from the Inquiry
settings

P T rea——— * 00 @&

K BakeBoost ¢ iy Setings 0 ¢

o ow Frimary Color Secorstary Color Backgmund Color
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& BakeBoost Inquicy Settings
95 Dwbboss

& vasy oo ([Cornt)

B odesrass v

B A

Enquiry Content
= mauyseegs |
@ o o X+ ®m = |m~ N-s-m- @ e R-@ =
B cusan Ordr Your Custorm Cake or Workshop Tody!
B roe - -
Cake Ordering:
2B curen Minimum Order Sarves  (banto cakes mxchided)
@~ > i
i
ot ngedarss >
e g pos cakes.
© Ecomnacs AVOURS,
Q cumpsy > !
: Workshop Registration:
© mpors your spot
A socu >
we your rogk L >

The Enquiry form:

« (o] O 8 nitpsy/swe

+ Enquiry Details

0o

Hello! Please use this form to place your order or register for a bento cake workshop. fl contact you shortly after your submiission to confirm the details. CAKES: - Minimum order: serves 6 people

(except for bento cakes) - Flavours and decorations are fully customizable — the catalogue is just a guide - Decorations (cake toppers, flowers, etc) are available for an additional cost - Please

note: | do not work with sugar paste - Pick-up available during opening hours

forward to baking for you! Thanks

Contact Details
First Name * Last Name *

Email Address *

at  FLAVOURS, Rue du Simplon Tibis, 1006 Lausanne - A15% fee appiies to last-minute orders (less than 10 days'
notice) WORKSHOPS: + You will receive a confirmation and payment instructions to finalize your reservation If you have any allergies or dietary needs, please note them in the box below. | look

Email Address

Contact Number *

Contact Number

Additional Infarmation
Allergies

TESTING
A
Message
TESTIN
A

Plaase add me tayour maling it

Important Netice!

possibie 1o ket

cancel

Browse products:

Bake Boost - the everything app for bakers

Ko I have avalabiliy for your reques

it Information to confirm yoaur spet.

Ponuerest By

W, Bakesoost

[+



Contact Us
Bitos ke Boost - Everything App for Bakers
%
Dakstoosgmatiom €

Everything App for Bakers

ritp wesnbswetooscom @

€ Backtovome Browse Products.

To show products on e-commerce and the Enquiry form. While creating the Product, you
will select the checkmark.

§ BakeBoost ¢ Products

Product Detalls
& o

ProductType O Standad Vaiant  Recipe  Composte

When a customer submits your custom inquiry form:
1-Instant Organization
¢ Allinquiries automatically appear in your Inquiry Dashboard
o Complete details displayed (contact info, request specifics, timestamps)
2- Click Actions (: Menu)
¢ View fullinquiry details
e Editif updates are needed
¢ Delete outdated/spam inquiries
3-Workflow Integration
o Seamlessly convert inquiries to orders

e Track follow-up status (Pending/Processed)

Example Inquiry View:
@ Customer: irfanmy

Bake Boost - the everything app for bakers



@ Status: in process (dark badge)

@ Request: "birthday cake, fondant, delivery June 15"

"Your bakery’s inquiry-to-order pipeline — now perfectly streamlined!"

- c

"EakeBoost

Dashboard

Inquiry
Orders & Inquiries
Calendar

POS

Customers
Products & Inventory
Recipe & Ingredients
E-commerce
Campaign

Reports

Social

Profile

Subseription

Settings

OeRPrCNILIRDDBE F R

Help & Support

o

Logout

>

>

QO B nhttpsy/appbakeboost.com/admin/all-inquiries
¢ Allinquiries
Q Search inquiries.. o &
Customer T} Ii Product Catagory Event Date ]
: WfanmY 05791746987 24-05-2025
:‘- John Lee 07996578923 28-05-2025

0 of 2 row(s) selected.

Inquiry #cmb2bléb

Created on May 24th 2025

2 Customer Information

Name
Raimy Klein

= Email
Kein@gmail.com

Email ID (Secondary)
N/A

Mailing List
Yes

Rows perpage 10

3 Order Details [ Internal Information

Cake Type Product Category Final Status
layer N/A InProgress.

Allergies Created By
NIA Muts allergy Customer

B Internal Note
200 NfA

7o o

Final Status T)

® InProgress

® Inproce

Pageof

Event Date
May 30th, 2025

Expected Date
N/A

Expected Time
MN/A

Assigned To
N/A

Created At
May 24th 2025

Actions

E View Inquiry

& Edthauiny 7
17 Delete Inguiry
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Point of Sale (POS)

This point-of-sale (POS) system is specifically tailored for bakers managing outlets or
shops. It provides a convenient, in-store solution to optimize operations, from handling
customer inquiries to processing orders efficiently.

By integrating workflow automation with point-of-sale functionalities, bakers can ensure
smooth transactions, better inventory management, and faster service, all vital for running
a thriving bakery business.

pos [aNoN ¢

st synoed Current Order
Bake Boost pr— et ltomess
Location:St. Catharies unaursage Clear Al Quick Add

m Cakes Cupcakes Cookies.

Customer not selected

Rainbow Cake Red Velvet Cake Chocolate Fudge Cake

€AD 5000 cADS800

Birthday Cake Milk Chocolate Caramel Spiderman Cake

caD 000 cAD 5000 caD 1000 Subtotal CAD 0.00
Discount -CAD 0.00
Shipping charge CADO

Tiger Cookies Rainbow Cake /3 Rainbow Cake | 4 Sales Tax CADO

Total CAD 0.00

Chaose Product Type

Cookie

You can also select a customer if you know the customer is coming to the outlet to shop
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You can record the mode of payment from different sources:
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Select payment method
CAD 23.00

E Cashless

& cash

— Goback
Name of bank

Card Number
0000 0000 0000
Paid amount

10
Remaining (CAD) Return (caD)
1300 o]

Remark

Select payment method
CAD 23.00

5 Cashless

Cash

«— Goback
Name

Ref Number
0000 0000 0000
Paid amount

10
Remaining (CAD) Return (CAD)

1300 o]

You can save and print by defining different printers from the settings page, allowing you to

Select payment method
CAD 23.00

(= cash

¢— Goback
Name of bank

Ref Number
0000 0000 0000
Paid amount
10
Remaining (CAD)
1300
Remark

Select payment method

B3 cashless

Return (CAD)

CAD 23.00
Cash E Cashless
4— Goback
Attributes
+ Add attribute
| 10
Remaining (CAD) Return (caD)
o]

1300

Remark

select specific printers used at outlets or shops.
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Invoice

Bake Boost
Everything App for Bakers

940 Lockhart Drive, 5t. Catharines
Order: #17 Tel +1(555) 123-4587

May 28, 2025 2:34 PM

ITEMS

Cake

& Round Chocolate Fudge Cake

Filling: Chocolate Fudge Buttercream
Covering: Chocolate Fudge Buttercraam

Tx 23
Subtotal:
Total:
Paid:
Remaining:
To be paid:
Pay Mode:
Thank you for your order!
bakestores bakeboost.com
7057154670

2300

CAD 2300
CAD 23.00
CAD 1000
CAD13.00
CAD13.00
Cash

Campaign / Marketing:

Using the Campaign Management Feature

The Campaign Management feature allows bakers to easily create, manage, and promote
special campaigns (e.g., for holidays, events, or new product launches) to attract

customers and boost sales.
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It gives you an option to send an emails to your customers/contacts

Example in this guide: Mother's Day Campaign

1. Access Campaign Management

Open the Bake Boost app. Navigate to the Campaigns tab from the bottom menu.

§BakeBoost ¢ MeCooun a0l

Ex3
2. Create a New Campaign
'Create New Campaign’.
g buéﬁoo{‘ ¢ NewCampaign L
e e
£=x3

3. Choose a Template

Select a ready-made template (e.g., 'Mother's Day Special'). Templates include attractive
designs and suggested text.

Bake Boost - the everything app for bakers



® Design

==
Audience
=

Vivicome Emad Reservation Reminder Ecommorce Recept

4. Customize Campaign Content

Edit campaign content:
- Headline

- Description

- Promo Code (optional)
- Campaign Image

The writing can utilize Bake Boost Al features to create content based on the prompt.

HNew Campaign
@ oo Ecommerce Receipt £ V- Templates
E—
>
® Design
" L 4 Unbranded Supply

udence +
e Thank you for your purchase!

Hi Jordan, We are preparing your package. Your tracking number will b
generated once the package ks ready to ship.

>

Order summary

Pon x
| Unbranded Pen x & 2600

$5.00
$25.00
$5.00

$30.00

Example Prompt:
“Mother’s Day Promotion”

The Al responded with the suggested heading: "Celebrate Her Day with Exclusive Mother's Day

Offers!"”

Bake Boost - the everything app for bakers

Hospond to Inqury

31

HEADING BLOCK

[ Smart Headings

Tet Prompt
heading

Unbranded Supply

ne

Styles  Inspect

W



0ol
” stes  wpect

Ecormmerce Receipt s B Tempiznes (=Rl |H S |

& Smart Headings & @D

4+ Unbranded Supply ossner TextPrompt

R :
Budience +
. " Thank you for your purchase! [
s Hi Jordan, We are prepasing your packsge. Your tracking mumber will ba "Celebrate Her Day with Exclusive
generated ance the package i ready to ship. Mother's Day Offers!”
|
, B
Order summary
| s - T e
s
Discount (BLKFRI} $5.00
—
8 ra $25.00
R
Shipping $5.00
° o oo o
SR .
$30.00 Fot ot
—
& Prevous B E
You can now also write the body of the email using the Al.
¢ New Campaign 0o :.
» Styles  nspect
Ecommerce Receipt 2 s B Templstes Q] B sae

& Smart Text ¢ @2
Celebrate Her Day with Exclusive Mother's Day Offers! Text Promat
Virte abeuit mathers sy promebont | 3

+ Hi Jordan, We are preparing your package. Your tracking number will be
generated once the package is ready 10 Ship.

Generats & parsgraph of text wi

@,

’ o
.

Mothes's Dy is ust arcund the carmer,
» and It's the pertect time ta show
appraciation for the special women in our
lives. This year, we're-offesing an
exchusive promotion designed 1o hets you
express your gratitude in a ruly
mernorabie way. Bur curated selection of

«

Order summary

Unbranded Pen x 5
inbran nx 2500
Biack / Black ik S
f—
Hi Jardar
A $5.00 "
525.00 Vi are presaring your peckage. Your
racking numiser willbe generated ance the
e 600 packaga s roady 1o SHp.
$0.00
B Markcawr
otal $30.00
o color

[ S
P———

+

Customer information

+ Previows it anily

Mistch emal seltings -

Example:
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0@l

Ecommerce Receipt # s B Templates 2 0 B s

B Smart Test % (EED
Celebrate Her Day with Exclusive Mother's Day Offers! est Prompt

Order summary

525,00

| Unbranded Pen x §

$5.00

s2500 " -

Preview your campaign before publishing. Make sure the design and text look great!
¢ New Campaign ne

Details

Hom bt Select audience

Design Name Subscribers Including

ANl Customers 2

n  Audience

Summary

Template Ecommerce Receipt
Scheduled 2025-06-19 D000

Estimated size o

5. Publish the Campaign

Once you 'Publish, your campaign/email will be scheduled according to the schedule.

Summary

v Simple setup with templates

Vv Attractive campaigns for special occasions
v Performance tracking

Vv Helps bakers boost sales & customer engagement

Lists:

To maximize the effectiveness of your email campaigns, you can segment your subscriber
list based on demographics, interests, purchasing behavior, or engagement level. This
allows for targeted messaging that resonates with different groups, whether promoting
seasonal offers, new product launches, or exclusive benefits.

Bake Boost - the everything app for bakers
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Create New List

Cresate o new list and add subscribers to manage your emal Campoigns.

List Details Manage Subscribers

nter list description (opticnal)

B, O subscribers selected

Manage existing subscribers to assign them to the list:

Create New List *

Create a new list and add subscribers to manage your email campaigns.

List Details Manage Subscribers Q Search subscribers.. O selected

Mame Email Phone Country

test@emailcom - -

Mather Tony 8777 Canada
2., 0 subscribers selected Cancel
[l e |

Subscriber:

Subscribers are the cornerstone of your email campaigns. Every customer contact has the
potential to become a subscriber, creating a seamless bridge between your business and
your audience.

You can easily import and integrate new emails or contacts into your subscriber list,
ensuring every interaction is an opportunity to grow your reach.

Whether adding contacts manually or uploading a batch of emails, the process is designed
for simplicity and efficiency. With a robust subscriber base, your targeted messaging can
resonate powerfully across demographics, interests, and behaviors, driving engagement
and boosting sales.

Bake Boost - the everything app for bakers



Name 1 Emad © Phone 1 Country Liat

tostgpemailcom Al Customers

Mather ey am Canada Al Custormers

Rews perpage 10 Page lof1

Addition of contacts as subscriber:

- =
Add New Subscriber )
Add a new subscriber t J t, Import from CSV/XLSX
M 5
MName * Email -

Phone Country
List *
—

Templates:

You can also customize templates to align with your brand identity, incorporating your logo,
color scheme, and typography to create a cohesive look.

This ensures that every campaign reflects your unique style and helps reinforce brand
recognition among your audience.

Termgluten
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Still work in progress for the remaining features to be added in this guide:
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